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MPABUTENbLCTBO POCCUNCKOW ®EQEPALIUA

PACMOPAXEHUE
ot 28 aBrycta 2017 r. N 1837-p

1. YTBepanTb npunaraemyto CTpaTternio rocygapctBeHHOW nonutukm Poccunckon ®epepaumm B obnactu
3awnTbl NpaB noTpebuTtenen Ha nepuog Ao 2030 roaa.

2. PocnoTtpebHaa3opy COBMECTHO C 3auMHTEpecOBaHHbIMWM dedepanbHbIMU OpraHaMu  UCMOSTHUTENbHOM
BflacTM B 6-MecsuYHbIi CPOK npeacTaButb B [MpaBuTenbcTBo Poccuickon denepaumm nnaH MeponpuaTuini no
peanusauun CtpaTterum, yTBepXAEHHOW HAaCTOSLLMM PacropsbKEHNEM.

Mpencepatens MNpaButenscTea
Poccuinckon ®enepaumm
O.MEOBELEB

YTBEpXaeHa
pacnopsbkeHnem NpaButenscrea
Poccuiickon depepaunn

ot 28 asrycta 2017 r. N 1837-p
CTPATEIUA
roCYOAPCTBEHHOM NOSIUTUKU POCCUUCKOW ®EOEPALINU B OBNACTU
3ALLUUTLI NPAB NOTPEBUTENEN HA MEPUOA OO 2030 FOOA
|. O6wWwme nonoxeHus

CrpaTterus rocygapctBeHHon nonuTukn Poccuinckon depepaumm B obnactu 3awmuTel NpaB notpedbuTtenen Ha
nepvoa oo 2030 roga (ganee - CTparterus) onpegenseT Lenu, 3aaym U NpUHUUNGI rocyaapCTBEHHON NOMUTUKM
Poccuiickon ®efepaumm B obnactu 3awmuTel npaB notpebuTtener, HanpasneHHble Ha obecneyeHne HaLMOHanNbHbIX
WHTEPECOB 1 peanu3aumio CTpaTermyeckmx HaumoHanbHbIX MPUOPUTETOB B AaHHOW obnacTtu.

MpaBoByo ocHoBy CTpaterumn coctaensoT KoHctutyumnsa Poccuiickon Peaepaummn, PegepanbHbiin 3akoH "O
cTpaTernyeckoM nraHupoBaHunm B Poccuiickon Pepepaumn”, apyrme degeparnbHble 3akoHbl, CTtparterns
HauuoHanbHonm 6e3onacHocTn Poccuickon Pepepauun, yTBepxaeHHas Ykasom [pesupeHTa Poccuiickon
Ddepepauun ot 31 gekabps 2015 r. N 683 "O Crpartermm HaumoHanbHon 6e3onacHocTn Poccuiickon depepauun”,
HOpMaTMBHbIE NpaBoBble akThbl [1pe3naeHTa Poccuiickon ®epepauunn n MNMpasutensctea Poccuickon ®enepaumm, a
Takke Pykosogswme npuHumnel OpraHunsaunm O6beanHeHHbIX Hauun ona 3awutbl MHTepecoB noTpebuTenen,
npuHsTble eHepanbHo Accambneen OpraHusauun ObbeauHeHHbIx Haumin 22 pnekabps 2015 r. pesontounen N
70/186.

1l. OueHka cocToAHMSA 3alWnUTbLI NpaB NoTpedbuTenen
B Poccuiickon ®deaepauum

Ha aTane BO3HWKHOBEHWS W Pa3BUTMS PbIHOYHbLIX OTHOLIEHUA OblM CBOEBPEMEHHO cbanaHcupoBaHbI
WHTEpeChbl NoTpedbuTener ¢ MHTepecamu NpeanpuHUMaTenen U MosyyYeH Lenbiin KOMMMEKC CUCTEMOObpasyoLLmx
npaBOBbIX HOPM, Ha NPaKTMKE JOKa3aBLUMX CBOK AENCTBEHHOCTb U XM3HECMOCOOHOCTb.

OcHoBon gns oopMmpoBaHus 3akoHoaaTenscTBa Poccuickon degepauumn n BbipaboTkM NOAUTUKN B JAHHOM
obrnactu gasunucbk PykoBopslivMe NpuHUMNbLI AN 3aliMTbl MHTEPECcOB noTpebutenen, npuHatole OpraHusaumen
O6beanHeHHbIx Hauwmin 9 anpens 1985 r. pesontounen 39/248.

OCOOEHHOCTbIO  OTHOLLEHWIA C  yyacTveM MoTpebutenenr, B LENMOM pPerynnupyemMbiX rpaxgaHCKUm
3akoHopatenbcTBoM Poccunckon denepaumm, siensietca 1o, 4to 3akoH Poccuinickon ®epepaunn "O 3awmTte npae
notpedbutenen" 3akpennseT uenbin psa npedepeHumin ans notpeburtenen kak o6bekTMBHO Gornee crnaboi CTOPOHbI
B COOTBETCTBYIOLLMX NPABOOTHOLLEHMSAX, HYXXOAoLWENCs B AOMOSTHUTENbHbBIX rapaHTUsiX 3almTbl COOCTBEHHbIX MpaB
W WHTEpecOoB, MpedocTaBneHHbiXx notpebutensm [paxgaHckum kopekcom Poccunckon degepauym M UHBIMM
HOPMaTUBHBIMY NPABOBbLIMW aKTaMMu.

PasBuTtue cdpepbl 3awmTbl npaB notpebutenen ocylwecTBnsdeTcd B pycne obero Kypca 3KOHOMUYECKMUX,
coumanbHbIX M NpaBoBbIX PedhopM C YY4ETOM UHCTUTYLMOHAIbHBIX NPeobpa3oBaHU N BAUSIHUS KOHKYPEHLUMM Ha
3KOHOMMYECKOE MONOXEHNE rpaxaaH Ha NoTpednTENbCKOM pbIHKE.

3akoHoMm Poccuickon ®epepaumm "O 3awute npaB noTpebutenen” onpegeneHa cuctema OpraHoB
denepanbHOro, perMoHanbHOr0 M MyHUUMNANbLHOrO YPOBHEN, KOTOpas BO B3aUMOLENCTBUWN C OBLLEeCTBEHHbIMU
o6begnHeHnsiMK notpebutenert hopMMpyeT HaLMOHArbHYIO CUCTEMY 3aLUTLI MpaB NoTpeduTenen.

depnepanbHbI YypoBEHL B 3TOM cucTeMe npeacraensietr PegepansHasi cnyx6a no Hagsopy B ccepe 3awuThbl
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npaB noTpebutenen 1 draronony4yns YenoBeka, KOTopasa OCYLLECTBAET PYHKUNN:

no BbipaboTke M peanu3aumy rocygapCTBEHHOW MOMUTMKA M HOPMAaTMBHO-MPaBOBOMY PEryrnvMpoBaHuIO B
chepe 3awmThl NpaB NnoTpeduTenen;

Mo opraHusauMn u ocyliecTBneHnto degepanbHOro rocygapCTBEHHOMO Hag3opa B obnactu 3awuTtbl npas
notpedutenen.

depepanbHas cnyxba no Hagsopy B cdepe 3awmTtbl npaB notpebutenen u Gnarononyyns dernoBeka
HernocpeacTBeHHO yyacTByeT B cygebHow 3awmte notpebutenern B  dopmax, npeaycMOTPEHHbIX
3aKoHO4AaTENbLCTBOM O rPaXAaHCKOM CyAONpOU3BOACTBE, B TOM YMUCNE AAeT 3aKnioYeHns Nno rpakgaHCKMM geram B
Lensx 3almTbl NpaB noTpebuTenel, obpallaeTcs B Cy C 3asBeHNsIMU O 3aLLMTe NpaB OTAeNbHbIX NoTpebutenen
Unu rpynnel noTpebuTenen, 3awimMTe 3aKOHHbIX UHTEPECOB HeonpeaerieHHOoro Kpyra notpebutenen, nuKeuaauum
nsrotoBuTENs (MCMonHWTensl, npogaBLa, YMNOMHOMOYEHHOW oOpraHu3auuu, WMMIopTepa) WM npekpalLleHum
OeATenbHOCTU MHAMBMAYaNbHOro NpeanpuHMMaTtens (YrnonHOMOYEHHOro HAMBUAYANbHOrO nNpegnpuHumarenst) 3a
HeofHOKpaTHoe (4Ba pasa u bonee B TeYeHMEe OJHOMO KaneHgapHOro roga) wunu rpyboe (noerekwee cMepTb unm
MaccoBble 3aboneBaHusi, OTpaBNeHUs Noaen) HapyLleHe nNpaB noTpedutenen.

B uenax obecnedyeHns oOpraHoB rOCYOApPCTBEHHOM BriacTu, OPraHOB MECTHOrO0 CaMOynpaBrieHus,
o0LecTBeHHbIX 0O6beaUHEHNI NoTpebuTenen (Mx accouumauun N co30B) U HaceneHus Poccuiickon Pepepaunm
OOBEKTUBHOM  CUCTEMATU3MPOBAHHOW  aHanuMTMYeckon uHdopmaumen o  pesynbTatax  degepanbHoro
rocygapcTBEHHOro Haasopa B obnactu 3awuTbl NpaB notpebutenen depepanvHas cnyxba no Hagsopy B cdepe
3aWwnThl NpaB notpedbuTtenen n dnarononyynsa YenoBeka obecneunBaeT NOArOTOBKY €XEroqHOro rocyaapCTBEHHOMO
Jokrnaga o 3awmTe npas notpebutenen B Poccuiickon Pepepauun, KOTopbin ABnseTcd nyo6rnmMyHbIM MCTOYHUKOM
WHGOPMaLIMM O COCTOSIHUM U HanpaBneHWsX rocyaapCTBEHHOW NONMTUKKM B 0bracTy 3awuTbl NpaB notpebuTenen n
pa3MeLlaeTcs Ha ocduumnansHom carite ®efeparnsHol cnyxxobl N0 HAaA30py B chepe 3awuThbl NpaB noTpedutenei m
©naronony4unst Yenoseka B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT" (oanee - cetb "VIHTepHeT").

MCTOYHMKOM  akTyanbHoW wuHdOpMauMM MNo BOMpocaMm 3awutbl npaeB notpebutener, kadectsa MU
OesonacHocTM ToBapoB (paboT, ycnyr) SBRSIeTCA OTKPbITbIA U OOLWEOOCTYMNHBIN  roCy4apCTBEHHbIV
WH(OPMALMOHHBIN pecypc B obractu 3awmTel nNpaB noTpebuTenen, onepaTtopom KOTOPOro SBMASeTcs
depepanbHas cnyxba no Haasopy B cdepe 3awmTbl NpaB noTpebutenen n Gnarononyyns Yyenoseka.

LleHTpanusaumna ¢yHKUMA, CBA3AHHbBIX C OCyllecTBneHneM deaepanbHOro rocygapCTBEHHOro Hagsopa B
obnactu 3awmTbl NpaB noTpedbutenen, NO3BONSET rapaHTMpoBaTb CO CTOPOHLI FOCYAapcTBa B LENOM Haanexalimn
YPOBEHb 3alUMTbl NOTPEOdUTENbCKMX NpaB rpaxgaH 3a c4eT KOMMMEKCHON peanu3auuy NofHOMOYMI, NPU3BaHHbIX
obecneyrBaTh 3allMTy NpaB NOTpeduTenen B rpaxaaHCKo-NpaBoBOM, aAMUHUCTPATMBHOM M cyaebHOM nopsiake.

B ycnosusix akueHTMPOBaHHOrO nepexoda OT Had3opa 3a COCTOAHMEM MOTPEeBUTENbCKOro pbiHKa K Mepam
NpoUNakTUKM HeobXoAMMbI LuarM, NO3BONSAOLWIME HEe TONMbKO He AonyckaTb YXyAWeHWs OOCTUIHYTOro YpPOBHS
3aWwmTbl NpaB notpebuTenen, HO M BCAYECKM €ro MoBbllaTb, B TOM YWUCMe 3@ CYET YCUIEHUSA KaapoBOro
noTeHumMarna nofiHOMOYHOIo opraHa rocy4apCTBEHHOW BacTW, YKPENSEHUSA ero matepuanbHO-TEXHUYEeCKon 6asbl,
CBSI3aHHOM C BO3MOXHOCTbIO OMEpaTUBHOIO MPOBEOEHUS BbICOKOTOYHbLIX WCCNEAOBAHUM M 3KCMEpPTU3 Camoro
LLMPOKOrO crekTpa.

BaxHoe MecTo B pamMkax HauMOHarbHOW CUCTEMbI 3aliMTbl NpaB MNOTpebuTenem 3aHUMaloT OpraHbl
rocygapcTBeHHOM BnacTu cyobektoB Poccuickon degepaumm.

OpraHusaums OeNCTBEHHOrO B3aMMOLEWCTBUS YYaCTHUKOB pPeErvoHanbHOW CUCTEMbl 3aluTbl NpasB
noTpebuTenen obecneunBaeTcsi B pamkax PyHKLUMOHNPOBAHMUS Pa3NMYHbIX MEXBEAOMCTBEHHbIX OpraHoOB (COBETOB,
KOMUCCUIA), CO30aBaEMbIX BbICLLUMMW UCTIONHUTENBHLIMW OpraHaMy rocyaapCTBEHHOM BriacTu cybwbekta Poccuiickon
depepauun, a Tarke NPaKTUKOW Lienoro psga cyobektoB Poccuinckon depepaumm no NpUHATUIO CneumanbHbIX
pervoHanbHbIX NporpaMMm No 3awuTe npae notpebuTenert nNMG0 MO BKIHOYEHUIO BOMPOCOB MNOTPEOUTENBLCKOW
TemMaTuKu B Opyrne nporpammbl (KOMMIEKCHbIE MraHbl MEPOMNPUSATUR).

C y4yeTtom TOro, yto B Poccuinckon Pepepauum rapaHTMpyeTcs eQMHCTBO 3KOHOMWYECKOro NpoCTpaHCTBa
(cBOOOOHOE nepemelleHMe TOBapoOB, YCNyr M (PMHAHCOBLIX CpPeacTB, NogAepXKka KOHKypeHuum u cBoboga
9KOHOMWYECKOW [OEeATEeNbHOCTU), MNPUHATWE TakMX MpOrpaMM He [OMMKHO CnocoOCTBOBATb pernoHanbHOMY
NPOTEKUUOHM3MY W CO3OaHUI0 OUCKPMMMHAUMOHHBIX YCIOBUMA NWLAM, OCYLLIECTBASIOWMM  WUAN  UMEKLLUM
HaMepeHne OCyLLECTBNATbL TOProBYKO U MHYIO AeATENbHOCTb Ha TeppuTopumn cybbekTa Poccuiickon depepaumu, a
Takke BBEOEHWIO, B TOM YUCIie B LENsAX 3awuTbl CBOMX MOTpebuTenen, agMmHMCTpaTMBHbIX GapbepoB B Buae
BCAKOrO pofa He npeayCMOTPEHHLIX 3akoHodaTenbcTBOM Poccuiickon ®denepaumm orpaHuMyeHuii Npoaaxu
OTAernbHbIX BUAOB TOBApOB.

B cootBetctBUM ¢ 3akoHoM Poccunckon Pepepauum "O 3awmte npaB notpedbutenen” opraHbl MECTHOMO
camoynpasneHus B npegenax CBOEW KOMMETEeHLUUM KMMEKT BO3MOXHOCTb obecrneunTb onepaTuMBHYIO 3aluuTy
WHTEpecoB noTpebuTenen HenocpeacTBEHHO MO MECTY >XUTENbCTBA rpaxgaH, MOCKOSbKY OHW MakcumarnbHO
npubnmxkeHbl K HaceneHuto. [daHHoe 06CTOATENbLCTBO onpenensieT 6e3ycrioBHbIN NPUOPUTET AN rpaxgaH npu
BblIGOpe CTPYKTYpbl, KyZla OHN MOryT 06paTUTLCS 3a MOMOLLBIO B CryyYae HapyLleHUs UxX npas.
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Ocobylo ponb B HauMOHarnbHOW cucTeMe 3aluTbl nNpaB notpebutener npmsBaHbl UrpaTe OOLLECTBEHHbIE
obbeanHeHus notpedbutenen (accoumaumu, CO3bI), SABMASIOWMECH €€ BaXKHEWLLUM COCTaBHbIM M OJHOBPEMEHHO
CBSA3YOLLMM 3IEMEHTOM.

O6uwecTBeHHblEe 00beaNHEHNST NOTpebuTenen, ocyLecTBnsis OBOLLECTBEHHbI KOHTPOMb 3a CobnogeHnemM
npaB notpebuTtenen, yyacTByss B HenocpedCTBEHHOW 3alimTe ux npas B cydebHOM nopsigke vnu gocyaebHom
nopsiake, pacnpocTpaHasa MHgopmaumio o npaBax notpebutenen n o HeOBXoaNMbIX AEUCTBMAX MO 3aLMTe 3TUX
npae, OpraHu3ys CpaBHUTErMbHbIE UCCNEAOBAHNA KavyecTBa TOBapOB (ycnyr), NnyoGnukys pesynbTaTbl NPOBOAUMbIX
HEe3aBUCKMMbIX 3KCMEPTU3 N OLEHOK B OTHOLLEHMM Pa3fnYHbIX CErMEeHTOB NOTPebUTenbCKOro pbiHka M BCSAKOrO poaa
HefoOpPOCOBECTHbLIX MOBEAEHYECKMX MNPaKTMK, CMocobCTBYOT POCTYy NPaBOCO3HaHUSA rpaxaaH, SBNsisCb
OpraHN3oBaHHbLIM aBaHrapAoM TOW YacTu HaceneHwusi, KoTopas BUOUT CBOKO MWCCUIO B OTCTavBaHWM Ha OCHOBE
aKTVMBHOW rpakaaHCKoM NO3MLMKN HE TOMbKO CBOMX NUYHBIX, HO M 0BLLECTBEHHBIX MHTEPECOB.

3a nocnegHue rogpl KOMMYECTBO 3apeErMCTPUPOBAHHBLIX OOLLECTBEHHbIX OObeAMHEHWI, OnpedenuBLUMX B
KayecTBe CBOEW OCHOBHOW 3afaudv 3awuTy npa. notpebutenewn, ysenuuunocb (B 2014 rogy Mx HacuuTbiBanochb
1628, B 2015 rogy - 1754, B 2016 rogy - 1864). CepbeaHon npobnemon Ons Takux obbeguHeHu sBnsieTcs
HeJoCTaTOYHOE KONMMYECTBO MpodheccnoHanbHO pas3bupalrolimMxcss B Bonpocax 3awuTbl npaB notpeburtenen
crneunanuctoB. [lomHomouMs, KOTOpbiMM OOnagalT B HacTodwee BpeMsi obLecTBeHHble noTpebutensckue
obbeanHeHuns, - 310 Ta opma peanusauuy npasa rpaxgaH Ha yvyacTue B ynpasrieHuM genamu rocygapcrsa,
KOTOopasi MO3BONSET MM 3a CYEeT LUMPOKOro CreKTpa CBOMX 3aKOHOAATeNbHO 3aKpemnmeHHbIX BO3MOXHOCTEN He
TONbKO BMUSITb HA POPMUMPOBAHME FOCYAAPCTBEHHOW MONUTUKM B 3TOW cdepe 0OLeCTBEHHbIX OTHOLLUEHWI, HO U
BbICTYNaTb HE3ABNUCUMbIMUM SKCMEPTAMU B €€ OLEHKE.

OdpekTnBHas 3awmta npaB noTpebuTtener npuobpeTaeT peluakollee 3HadYeHne Ans HOPMUPOBAHMS
CnpaBeanuBOro, MNpPoO3padHOro U KOHKYPEHTHOro, OCHOBAHHOMO B TOM 4uCe Ha MNPUMEHEHUN COBPEMEHHbIX
UMdpoBLIX TexHororunm, pbiHka Poccuiickon Pepepauun. MNosiBNsieTcd HeoOXOOAMMOCTb HanMuus B apceHane
rocygapctea MexaHuM3MOB MNPOTUBOAEWCTBUS PUCKaM, BO3HMKAKOWMM B YCMOBUSIX MaKpO3KOHOMUYECKOM
HecTabunbHOCTH.

B HacTosiee Bpems HabnwogaeTcsa CTpeMuTenbHbIA POCT OOBEMOB MOTPEOUTENBCKOTO KPeaMTOBaHMS,
KOTOpbIN MPUBEN K 3aKPeAMTOBAHHOCTU 3HAYUTENMBHOW YacTu HaceneHus. B cBs3n ¢ atum TpebyeTtca peanu3aums
KOMMMeKca Mep, HampaBfeHHbIX Ha 3alMTy MpaB 3aeMLUMKOB, CHUXEHMEe WX [ONrOBOM Harpysku MU
3aKpeanTOBAHHOCTM, NoBbIWEeHNe (OMHAHCOBOW rPaMOTHOCTU NoTpebuTenen, cuctemaTmyeckoe NpoOTUBOLAENCTBUE
0OMaHHbIM N HeAOOPOCOBECTHBLIM NPAKTUKAM, CBA3aHHbIM C BKIMIOYEHNEM B AOroBOpbl 06 OKazaHUn PUHAHCOBbLIX
YCNyr yCnosum, yLeMnaLmx npasa notpeburenen.

OneKkTpoHHas kommepums (cdepa SKOHOMUKWM, KoTopas BKMvaeT B cebs Bce caenku no peanusaumu
ToBapoB (paboT, ycnyr) notpebutensmM, ocywecTBrnsieMble npu nomolwm cetn "MHTepHeT") aABNsSieTCA OOHOM M3
CaMbIX AMHaMU4YHO pasBMBalOLLMXCA cdep SKOHOMWKW, U ee rapMOHWYHOe pas3BuTMe CrnocobHO pacluMpUTb
acCoOpTUMEHT peanuayemblx TOBapoB (paboT, ycryr), CHU3UTb UX CTOMMOCTb U caenatb Ux 6onee 4OCTYNHbIMU ANS
notpebuTtenen, B TOM 4ucne Ans Nogen ¢ OrpaHUYEHHbIMU BO3MOXHOCTAMMU, FpaXKgaH CTapLUero MOKOMeHust u
aeTel (oanee - coumanbHO yA3BUMbIE MPYMMbl HACENEHUS) U MeHee obecneyeHHbIX CITIOEB HACENeHusl.

Mo paHHbIM ®depepanbHOW cnyXbbl roCyAapCTBEHHOW CTAaTMCTUKM, OOMs MNpodax MOCPEeACTBOM CeTU
"MHTepHeT" B 06LLeM 00beme 06opoTa PO3HMYHOWM TOProBnu exerogHo yBenuumeaetcs (2014 rog - 0,7 npoueHTa,
2015 roa - 0,9 npoueHTa, 2016 rog - 1,1 npoueHTa).

OpHoBpeMeHHO bUKCUPYETCH exXerogHbln NPUpOCT >kanob notpebutenen B OTHOLUEHUWN XO3AWCTBYHOLLNX
CyObeKTOB, 4YbA [OEeATENbHOCTb MO npogaxe ToBapoB (paboT, ycnyr) OCyLecTBMAsieTCA MNOCpeacTBOM CeTu
"UnTepHeT".

OCHOBHbLIMW HapylleHuaMW MpaB notpebutenen npm npuobpeTeHun TOBapOB (YCMyr) AUCTAHUMOHHBLIM
crnocobom B ceTn "MIHTepHET" ABNSAOTCSA:

peanusaums onacHbIX TOBapOB, HE COOTBETCTBYIOLLMX 00513aTenbHbIM TpeboBaHUAM;

HernocTaBka ToBapa (HeokasaHue ycnyru) no onfadyeHHoMy AOroBopY;

HapyLleHMe CPOKOB MOCTaBKM ToBapa (OKkas3aHus ycryru);

peanu3aunsi Heka4YeCTBEHHOro ToBapa (ycnyru) wunu TtoBapa (ycnyrun), He COOTBETCTBYIOLLEIO OMMCaHWUIo
(oxnaanuo);

ueneHanpaBneHHoe BBedeHMe B 3abnyxgeHue notpebutenss OTHOCUMTENbHO NOTPEOUTENBCKUX CBOWCTB
TOBapOB.;

COKpbIT1E UMM HEeMnomnHoe packpbiTve nHopmMaummn o npogasue (M3rotoBUTENe, UCNOMNHUTENE);

YKIMOHEHME OT pacCcMOTpeHns TpeboBaHMI NoTpedbuTens;

HeBO3BpaT (YKIMOHEeHWe OT Bo3BpaTa) yninadyeHHbIX noTpedbutenem cpeacTs;

OTKa3 NoTpeduTernto B BO3MELLEHNN YObITKOB (HEYCTOEK).

OtgenbHol npobnemon siBnaeTcs achdeKkTMBHOE N onepaTUBHOE NpecevYeHne pacnpoCcTpaHeHns Yyepes ceTb
"MHTepHeT" npoaykuun, obopoT KOTOPOW 3anpelleH nmMbo orpaHuMyeH (NPUMEHSAEMbIN CydebHbIN NopsaoK
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npecevYeHnss 4eAaTenbHOCTU CanTOB MPOAABLIOB, OCYLLECTBMAAIOLWMX MPOAaXy TakoW MpoAyKUMU AUCTAHLUMOHHBLIM
Ccrnocobom, XOTb U ABNSETCA AEWCTBEHHbIM, OQHAKO COMPSPKEH CO 3HAYMTENbHbIMM BPEMEHHBbIMW 3aTpaTamu, a
peructpaumsi U MepeHoC Ha HOBbIM pecypc (OOMEHHOe MMS) 3anpeLlueHHOW WHGOopMauUMM MOXET 3aHumaTb
HECKOJIbKO MUHYT).

B cdrepe npogaxu notpebuTenbckux TOBApOB W OKa3aHUSA OTAENbHbIX BUOOB YCMAYr NOCPEACTBOM CeTU
"HTepHeT" cTana oyeBnaHoM npobnema HeyperynmpoBaHHOCTM AEATENbHOCTM Tak Ha3blBaeMbIX arperaTtopos, TO
eCcTb CybbeKkToB npeanpuHMMaTenbCKOM  OeATeNbHOCTW, KoTopble, (hopManbHO He SABMSsCb  peanbHbIMU
npogasLaMn TOBApPOB WM WUCMOMHUTENAMW YCNyr, BbICTYMAOT B KayecTBE HEMOCPeACTBEHHbLIX noryyatenen
[AEHEeXHbIX CPeacTB OT noTpebuTenen B cyeT onnatbl Tex TOBapoB (ycnyr), MHgopmauus O KOTOpbIX B
3HauMTenbHbIX MacwTabax (obbemax) akkyMynupyeTcs arperatopaMmum Ha CBOMX pecypcax (canWTax B ceTu
"UHTepHeT").

Mo mepe rnobanbHOro pasBUTUA TaKoro cerMeHTa NoTpebuTENbLCKOro PbiHKA, KakK SMEKTPOHHAst KOMMeEpLUUS,
N BOBMEYEHNsi B HEro Bce BombLUero Yvcna akTMBHBIX Nofb3oBaTtenen cetu "MHTepHeT" (B TOM 4yncne 3a cyeT
paclIMpeHnst CneKkTpa COOTBETCTBYHOLUMX MOOWUIBHBIX CPeACTB CBA3M U MX LOCTYNMHOCTUM) HedoOpOCOBECTHbIE
YYaCTHVMKU pblHKa YMeno 3KCMiyaTUpylT MpaBoOBYyK HErpamMoOTHOCTb MOTpedutenen B Uensax nosyyeHus
MaKCUManbHOW BbIrodpbl, YTO MPUYMHAET yLlepb 3KOHOMUYECKMM MHTEPECaM He TONbKO caMux notpebutenen, HO 1
nobpocoBecTHbIX NpeacTaBuTenen busHec-coobLyecTra.

[MoaTomy HeobGxogumo noBbiWaTh LMAPOBYO FPAMOTHOCTL NoTpedbuTtenen, ona Toro 4tobbl notpedburtenu
MOFTM NOSMb30BaTbCHA BCEM CMEKTPOM UHTEPHET-TEXHONOMMIA, YMENN HaxoauTb B ceTn "VIHTepHeT" uHdopmaumio o
ToBapax (pabotax, ycnyrax), npaBurbHO ee oueHUBanu 1 genanu oCo3HaHHbIN BbIGOP NpU COBEPLUEHUN MOKYMNOK B
WHTEPHeT-MarasuHe, a Takke Briageny HaBblkaMu 3alnTbl OT MHTEPHET-YIPo3.

Kpome Toro, TpebyeT pelueHus npobnema snoynotpebneHns goBepnemM notpedbutenen (npy ocyLLeCTBEHUN
nepeyctynku npaB TpeboBaHMSA) M NPaBOBLIMW WMHCTPYMEHTAMW W rapaHTUMsMKW, NPEedyCMOTPEHHBIMWU ANS
noTpebuTenen, co CTOPOHblI HEAOOPOCOBECTHLIX MOCPEAHMKOB (aBTOPUCTOB, Pa3doSPKUTENEN, aHTUKONNIEKTOPOB),
YTO BOCMPMHUMAETCA NPeanpvHMMATENbCKUM COOOLLECTBOM KaK MPOSIBIIEHWE MOTPEOMTENbCKOro 3KCTPEMMU3MA.
PeweHne pgaHHOW npobrnembl BO3MOXHO Yepe3 peanu3aumio NporpaMM MPOCBELLEHUS, KOHCYNbTUPOBAaHMS,
WHOPMMPOBaHNSA MoTpebutenen (MoBbilEeHWE MNOTPEOUTENLCKOM TPaMOTHOCTM Hacenenuss Poccuiickon
degepaummn He TOMbKO OPraHOM, YMONHOMOYEHHbIM Ha OcCyllecTBNeHne denepanbHOro rocyaapCTBEHHOIO
Hag3opa B 06nacTu 3awmThl NpaB notpebutenem, HO U 06LLECTBEHHBIMU MHCTUTYTaMn N BU3HEC-Coo0LLECTBOM).

OpHov 3  akTyanbHbIX npobrnem MOTPedbUTENbCKOrO pbiHKa SABMSAETCA U3roToBrneHue (peanusaums)
KOHTpadaKkTHOW 1 hanbCcMdLMpoBaHHON NPOAYKLUNN.

MoTpebutenn BnpaBe TpebosaTtb, 4TOObI BCe ToBapbl OblM [OBPOKAYECTBEHHBIMU U COOTBETCTBOBAIU
npeabsaBnseMblM K HUM 0653aTenbHbIM TpeboBaHMSAM, B TOM YMCTEe B YacTW JOBEAEHMS A0 CBeaeHus notpebutens
UHdOpMaLMK, KoTopas AosmkHa OblTb MONHON, LOCTOBEPHON N HE BBOAUTL NOTpebuTens B 3abnyxaeHuve.

Bonpocbl 3awmTbl MOTPEOUTENBCKUX MNpaB CoUMarnbHO YA3BUMMbIX TFPYMM HAcCeNeHus U UX CouManbHON
WHTErpaumm 3a4acTyto B3aMMOyBSA3aHbl.

Ya3BMMOE NOMOXEHNE NI0AEN C OFPaHNYEHHBIMU BO3MOXHOCTAMU Kak NOTpebutenen, Kak npaBuio, CBA3aHo
C HEroTOBHOCTbIO XO3SINCTBYIOLUX CYyOBLEKTOB Yy4yacTBOBaTb B CO34aHUM ANA 3TOM  couumanbHOW  rpynnbl
HEeOUCKPMMNHALMOHHBIX YCIOBUIM ANA NpuobpeTeHnst pasnmMyHoro poga ToBapoB (paborT, ycnyr) (npexae Bcero, no
co3faHuio 6e3bapbepHON cpeabl), B HENMOHMMaHUM NPOGieM U B NPeHeOtPEXnTENLHOM OTHOLLEHUN K Npobnemam
nogen ¢ orpaHNYeHHbIMN BO3MOXHOCTSMM.

MpaeutensctBoM Poccuiickon Pegepaumn Ha NPOTSHKEHUM HECKONbKUX NET akTUBHO COBEPLUEHCTBYETCH
3akoHofdatenscTBo Poccuinckon Pepepauum 0 3awmuTe npas noTpedbutenen No MOBbILWEHUIO NOTpebuTensckon
AOCTYMHOCTN TOBapoB (paboT, ycnyr) (B TOM yncne nx uandeckon AOCTYMHOCTW) AN Niogen ¢ orpaHuyYeHHbIMU
BO3MOXHOCTAMM.

B uensx passutua cuHaHcOBOro pbiHka Poccunickon Pepepaunn TpebyeTcs yTBepXKAeHUE OTAENbHON
cTpaternn ("OOpOXHON KapThbl") MO MOBLILLEHUIO AOCTYNHOCTU POCCUMCKOro OUHAHCOBOrO PbiHKa Afs BCeX rpymnn
HaceneHusl, NpegycMaTpyBaloLLEA KOHKPETHbIE Larkn no MOBbILEHUO OOCTYMHOCTU TaKuMX YCryr Ans nogen c
OrpaHN4YEHHbIMW BO3MOXHOCTSMM.

[paxgaHe cTapLuero MOKONMEeHus, kak npaBuno, obnagatoT HegoCTaTOYHbIM MOTPEOUTENBCKUM OMbITOM NMpU
NprMoGpPETEHNM WHHOBALMOHHBLIX TOBApOB WM YCIyr, COAEPXaLUMX CIOXHble OOroBOpHbIE YCroBusi (DaHKOBCKME,
CTpaxoBble, pUeNTOpCKNe, NnaTHble MeduuMHCKMe ycnyrun). B oTHOWeHun ykasaHHOW kaTteropuu notpeburtenen
ocobyto 3HauMMOCTb npuobpeTaoT TpeboBaHWs MNOTPEOUTENLCKOrO 3aKOHOAATENbCTBA, YCTaHaBNMBaKOLINE
0053aHHOCTM NO JOBEAEHMIO NOMHON U JOCTOBEPHON MHOPMaLMM O NpuobpeTaemblx TOBapax M ycnyrax, a Takke
Nno HeJONyLIEHNI0 HaBA3bIBAHUS OOMOMHUTENbHBIX YCyr. 3a4acTylo rpaXkgaHe cTapllero NokosieHWst CTaHOBATCS
OCHOBHOW  Lenbi0  MOLLUEHHUKOB, peanusylowux [OOporocToswne ToBapbl C HE  COOTBETCTBYHOLLUMMU
AENCTBUTENBbHOCTU XapakTepucTukamu (MeguumMHCKMe u3genusi, OMornornyeckn axkTtuBHble AobaBkvM K nuule,
KOoCcMeTu4eckue cpeacrtsa).
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B cBsi3n C pa3BUTMEM ANCTAHUMOHHBIX TEXHOMOIMIA, YyNpOoLLaLWmnX BO3MOXHOCTb COBEPLLATEL ONMaTy MOKyMnoK
ToBapoB (paboT, ycnyr) B cetn "MIHTepHeT", BOMpoC NoTpebuTenbCckon rpaMoTHOCTU AeTel npuobpeTtaeT ocobyto
aKkTyanbHOCTb.

HeTtn, HeCMOTpSA Ha BO3MOXXHOCTU MO 3alluTe UX NpaB CO CTOPOHbl 3aKOHHbIX NMPEeACTaBUTENEN, HE YMET
CaMOCTOATENBHO OCYLLECTBNATL Ge3onacHoe, adhdeKkTMBHOE 1M pa3ymMHoe noTpebneHne ToBapoB (paborT, ycnyr), B
TO BpeMs Kak hakTMYeCKM OHM MOTyT NpuobpeTtaTb ToBapbl (paboTbl, YCNyri) ¢ ManoneTHero BospacTta.

3akoH Poccunckon depepaumm "O 3awmTte npaB notpebutenen” NOCTOAHHO aKTyanu3npyeTcs HOBbIMM
nonoxeHvsimu (3a 25 ner BHeceHo 6Gonee 230 nonpasBok). OQHOBPEMEHHO 3akoHOAATENbCTBO Poccuickon
®epepauunn o 3awmTe NpaB noTpeduTenein JONOMNHAETCSs HOBbIMY HOPMaTUBHbLIMY NPaBOBbLIMW aKTaMW.

B cnoxuBluerica cucteMe MPaBOBOro perynmpoBaHMs OTHOLLEHWA C yyacTMeM MoTpebuTenen CyLlecTByOT
Kak npobernbl, Tak U HECOrnacoBaHHOCTb OTAENbHbIX ddedepanbHbIX 3aKOHOB MeXxay coboW, YTO B OTCYTCTBUE
YETKOM MepapxmMyeckon MOAYMHEHHOCTM cheumnanbHbiX HOPM OCHOBOMOMArakwWwmyM MonoXxeHuam [paxgaHckoro
kogekca Poccuinckon ®epepaumm 3a4acTylo MOPOXAaeT MNpaBOBYD HeonpedeneHHOCTb (MPOTMBOPEYUBYHO
NpaBoONPUMEHUTENBHYIO MPaKTKKY), CNEeACTBUEM KOTOPOM SABMAAIOTCA Cry4Yyau 3noynoTpebneHun, npuumMHSIIOLWMX
yuwiep6 notpebutensm.

MHorouncneHHble M3MeHeHUs 3akoHopaTenbcTBa Poccuinckon dedepaumm o0 3awmTe npaB noTpeburtenen
(npexge Bcero, B uHaHCOBOM cdepe, B chepe CBA3M M XKUMULLHO-KOMMYHAaNbHOMO XO391MCTBa U B Apyrux cdepax)
CBUOETENbCTBYIOT O HEeobxoAMMOCTM CUCTEMHOW nepepaboTkM yKa3aHHOro 3akoHoAaTenbCTBa, onpegeneHns
TEPMUHOMOMMYECKOro annapaTta C nocnegylowen Kkogudukaumen oOBLIMPHOrO MaccuBa HOPM, PerynumpyroLmx
NpPaBOOTHOLLEHUS C y4acThem notpebuTenei, u ero akTyannsaumm ¢ y4eTom MexagyHapogHoro rnpaea.

lll. Llenu, 3agaum 1 npuopuUTeTHbIE HanNpaBneHUs
peanusaumm CtpaTterumn

OcHoBHbIMU Lensimmn CTpaTerum sSBnAsOTCS:

obecneveHne cobniogeHnst Npae rpaxkaaH Ha JoCTyn k 6e3onacHbIM ToBapam 1 ycnyram;

3almuTa NMHTepecoB NoTpebuTenen Bcex CroeB HaceneHns npu obecnevyeHnn N paBHoOro 4OCTyna K ToBapam
W ycrnyram npv akueHTUPOBaHMM BHUMAHUA Ha COLManbHO YA3BMMbIE TPYNbl HACENeHUs;

MOBbLILLEHNE YPOBHS M Ka4yecTBa Xu13Hu HaceneHnsa Poccuiickon degepauuu.

Ona  poctwxkeHua uenenm CrpaTermm npegycmaTpyMBaeTcsl peanu3oBaTbh Ccreaylolme npuopuTeTHbIE
HanpasneHus:

obecneyveHne 3awwmTbl rpaxaaH Poccuiickon ®enepaunn kak notpebutenei;

3almTa NoTPeOBUTENBCKMX NPaB coLmanbHO YS3BMMbIX TPy HACENeHUs;

CTUMYNMPOBaHWE MoZernen npou3BOACTBa U cdepbl YCryr, CNOCOOHbIX YOOBMETBOPUTL MOTPEBHOCTU U
3anpocbl noTpebutenen;

npeaoTBpaLleHne NosiBNeHns HeJobPOCOBECTHLIX MPAaKTUK CO CTOPOHbI XO3SIMCTBYHOLLMX CYOBbEKTOB, KOTOPbIE
oTpuLaTENbHO CKa3bIBAOTCA Ha NoTpebuTensx;

pasBUTUE PLIHOYHOW KOHBIOHKTYpPbI, obecneyvmBaroLen notpebutenam Gonblwnin Boibop nNpu Gonee HU3KUX
LueHax;

NPOABMXEHNE NPUHLMIMNOB pauMoHanbHOW Mogeny notpebneHus;

COAENCTBME CO30aHNI0 N AEATENBHOCTM 00LEeCTBEHHbIX 06beaMHeHU NoTpebutenen;

pacLimpeHme MexayHapoaHOro coTpyaHmMyecTsa B obnacTtu 3almTbl npaB notpebutenen.

[ns obecneyeHns 3awmTbl rpaxxaaH Poccuickon ®enepaumm kak notpebutenen npeanaraeTcs:

yaensaTb NepBooYepeHOEe BHUMAHWE TakUM BaXkHbIM AN 340poBbs noTpebuteneirt obnacTtam, Kak
NPOAOBONBLCTBNE, MEOWLMHCKME YCIyru, BogocHabxeHue, dapMaLeBTUYECKME TOBapbl, dHeprocHabXeHue wu
KOMMYHarbHbIE YCMYTY, a Takke y4nTbiBaTb CNeundUuKy TyYpUCTUHECKUX YCITyT;

NPOBOAUTE NOMMTUKY, OPUEHTUPOBAHHYIO Ha NPOM3BOACTBO NPOAYKLUM rApaHTUPOBAHHOIO KAYeCcTBa;

NPOBOANTbL MONUTUKY, HaNpaBfeHHY0 Ha obecneyeHne Hanuuus B obopoTe KavyecTBEeHHOW u GesonacHom
npoayKumn, ¢ NOSTHOM U AOCTOBEPHON MapKUPOBKOW TOBApPOB;

crnocobCcTBOBaTbL CO34AHMI0 M Pa3BUTMIO MPOCBETUTENLCKMX W UCCIEeAoBaTENbCKMX MPOrpaMm B 3TUX
obnacTax;

obecneunTb BBEAEHME MEXaHN3MaA KOHTPOSbHOW 3aKyMNKu;

NpoOoMkNTbL  COBEpPLUEHCTBOBaHWE 3akoHogaTenbctBa Poccuiickon degepaumm o  3awmTte npas
notpebuTtenen, CBOEBPEMEHHYIO €ro akTyanu3auuio C y4eTOM HOPM MEXOYHapOAHOro npaBa U BO3MOXHOCTU
nocriegytoulen ero kogugukaumm,;

obecneunTb BHeCeHWE W3MEHeHW B 3akoHogaTenbcTBO Poccuickon Pepepauumn B OTHOLLUEHUM MpaB
(MonHOMOouMIA) OpraHoB MECTHOTO caMoyrnpaBneHus B obnactu 3awmTthbl NpaB noTpebutenein;

NpoaomknTb 06006LLeHNe cyaebHOM NpakTUkK, B TOM 4ucre No Aeram, CBA3aHHbIM C OCYLLECTBIIEHWEM U
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3alWmMToN npaB noTpebuternen Ha pbiHKe (UHAHCOBBIX YCMAYr, M MO CMopaM, BbITEKAKWMM M3 OOroBOPOB
noTpebuTensckoro 3armMa, B Uenax onpegerneHvns 3dqEKTUBHOCTM CYLLIECTBYIOLMX HOPM 3aKoHoAaTenbCTBa
Poccuinckon ®egepaumm o 3awwmrte npas noTpedburtenen n HeodxoaguMOCTU N3MEHEHUS AAHHbLIX HOPM;

BHEOPSTb MPaBOBble MEXaHW3Mbl 3alliMTbl MPaB M 3aKOHHBIX WHTEPECOB rpynn noTpebutenen B cygax
(rpynnoBbIX UCKOB);

obecneunTb TECHOE COTPYAHWYECTBO COOTBETCTBYHLUMX [OCYAapPCTBEHHbIX OPraHoB, NPOU3BOAUTENEN,
NpoAaBLOB, WCMONHWUTENENW OOLWECTBEHHbIX OObeauHeHun noTpebuTenen Mo MNPUHATUIO Mep NpPOTUB
MCMNonb30BaHNsi BBOASALLEN B 3abnyxaeHune notpebuTener MHpOpMaLMM 3KONOrMYECKOro xapakrtepa B pekname
UnNM MapkeTuHre, a Tawkke crnocobcTBoBaTb pa3paboTke HOPMAaTUBHbLIX MPaBOBbIX akTOB B cdepe peknamHon
AeATeNbHOCTU B LIENsIX PerynnpoBaHns 1 NPOBEePKU JOCTOBEPHOCTM 3asIBIIEHUI 3KONIOMMUYECKOro XapakTepa;

cnocobCcTBOBaTL MPOCBELLEHNIO M MH(POPMUPOBaHMIO NOTpebuTenen, B TOM 4YMCne 4Yepe3 opraHu3auuio B
MHOFOOYHKLMOHAMbHBLIX LEHTpPax KOHCYNbTMPOBAHWS MNOTpeOMTenen, BKIOYAOLWEro TaKMe BaKHble acnekThbl
3alUMTbl MHTEpPEcOB noTpebuTenein, Kak 340poBOE NuTaHve, npegynpexaeHne 3aboneBaHwui, Bbl3bIBAeMbIX
NALWEBLIMX NpoAyKTamu, danbcudurkaumss NpoaykToB MUTaHUSA, OMACHOCTWU, CBSA3aHHbIE C MCMNOMb30BaHWEM
TOBapoB, MapKMpoBKa TOBapOB, MOPSAOK AOCTyna K MexaHM3MaMm yperynupoBaHus CnopoB, MHGopmauus o6
opraHusaumsx no Bonpocam 3aluTbl NpaB noTpebutenen;

obecneynTb peanusaumio npoekToB BcemmpHoro 6aHka, MuHuctepctsa dpmHaHcoB Poccunckon degepaumm,
LleHTpanbHoro ©aHka Poccuickon ®Penepaumm, HanpaBneHHbIX Ha obecneyeHne npaBa noTpebutenen Ha
NPOCBELLEHNE N NOSyYeHMe HOBbIX U BaXHbIX 3HaHWI B cdpepe ynpaBneHns NMyHbIMU puHaHcamu;

cnocobcTBoBaTh 06ECNeYeHUI0 3aLUULLIEHHOCTM NIMYHON UH(OPMaLIMK U AaHHbIX NOTpebuTenewn, B TOM Yucne
yepe3 BBedeHWE 3anpeTa Ha MoHyXAeHue noTpebutenen noa Yrpo3on OTKasa B COBEPLUEHUMU COENKM K
npeaocTaBneHno NepcoHanbHbIX AaHHbIX B Crydasx, Korga npefocTaBneHve Takmx AaHHbIX He NpegycMOTpeHO
3akoHodaTtensctBoM Poccunckonn defepaumm M He CBS3aHO C COBEPLUEHWEM COENKU Mo peanu3auuyM TOBapoB
(pabor, ycnyr), a Takke Yepes yCTaHOBIEHNE adMUHUCTPATMBHOW OTBETCTBEHHOCTM 3a HapyLUEHWE Takoro 3anpeTa;

OCyLLEeCTBIATL 3P(PeKTUBHOE B3aMMOAENCTBME U KOOPANHALMIO OEATENbHOCTM YYAaCTHUKOB HaLMOHAaNbHOM
cucTeMbl 3awWwuTbl NpaB notpebutenert Ha degepanbHOM, PErnoHanbHOM U MYHULMNANbHOM YPOBHSAX 4vepes
COOTBETCTBYIOLLYIO OedATeNnbHOCTb (hbefepanbHbIX OPraHOB WCMONHUTENIbHOW BNAcTW, UCMONHUTENbHBIX OpraHoB
rocygapcTBeHHOM Briactu cybobektoB Poccunckon dPepepauum, opraHoOB MECTHOrO CaMOyrpaBrieHUs, a Takke
obLecTBeHHbIX 00beaMHEHN NOTpebuTenen (Mx accoumaLlmii, Co30B).

,D,J'Iﬂ 3awnThbl I'IOTpe6VITeJ'IbCKI/IX npaB counarnbHO yA3BUMbIX rpynn HaceneHna npegnaraetca:

obecneunTb paBHble BO3MOXHOCTU NO 3allnTe npaB BCEX rpynn HaceneHund, B TOM 4Yucne nytem pa3Butuda
pasnuMyHbIX NporpaMMm GecnnaTtHOro KOHCYNbTUPOBaHUS noTpebuTtenen, YToObl OHM MOMMM OCO3HAHHO BbIOUPaTb
Ans cebs ToBapbl (paboTbl, YCryrn) 1 3HaTb CBOU NpaBa u 0683aHHOCTY;

CTUMynupoBaTb 06LLeCTBEHHble OObeanHeHus noTpebuTeneln ydyacTBoBaTb B MPOCBETMTENbCKOW paboTe
coumManbHO YA3BUMBIX IPYNM HAceneHus;

0Cc000 y4MTbIBaTb MHTEPECHI COLMANBHO YA3BMMbIX MPYMN HAaceneHus npu ycTaHOBMNEHUN NPaBOBLIX U (1K)
agMUHUCTPaATUBHBIX Mep, MO3BONSALWMX noTpebutensam npuberatb K cpegcTBaM NPaBOBOW 3alUMThl, KOTOpble
OOMMKHbI OblTb OnNepaTUBHbIMK, CMPaBEL IMBLIMU, MPO3PAYHbBIMU U HE COMPSPKEHHBIMW CO  3HAYUTENBHBIMU
pacxogamu;

YyCTaHOBUTb OCOOble Mepbl 3aWuTbl MpaB CoOUManbHO YA3BUMbIX TPYNM HaceneHns u agMUHUCTPaTUBHOMN
OTBETCTBEHHOCTU 3a UX HapyLleHne;

cogencTeoBaTb obecneveHuto BceobLllero goctyna K nybnuyHblM ycrnyram npexage Bcero notpebutenen
counanbHO yA3BUMbIX Fpynn HaceneHus;

npeaycMoTpeTb OOMOMHUTENbHbIE Mepbl 3aliMTbl NpaB noTpebuTenen, KOTopble MO CBOUM MEAMLMHCKUM
nokasaHusiM He MOryT BOCMOSb30BaTbCA CTPAXOBbIMU MHCTPYMEHTaMU;

pa3paboTaTb cneumanbHble nNpaBunia pPecTPYKTypu3auMn KpPeauTOPCKOW 3aJ0rPKEHHOCTM  coumanbHO
YSI3BMMbIX FPYNM HAceneHusl, B TOM Yncrne Ha Nnepvon BPEMEHHOW HETPYOOCNOCOOHOCTM MK OTMycKa Mo yxody 3a
pebeHKOM, 00 BO30OHOBMEHWUS TPYOOBOW OEATENbHOCTM WM BOCCTAHOBIIEHMS pas3Mepa [OXOAOB A0 YPOBHS,
MMEBLLEro MECTO O MOMEHTa BO3HWKHOBEHWS BPEMEHHOW HETPYAOCMNOCOOHOCTY;

NpoOOIMKNTbL COBEPLUEHCTBOBaHWE 3akoHodaTtensctBa Poccuiickon ®egepaumm o TypusaMe B Lensx
pa3paboTku crneumnanbHbIX NPaBUIT OKa3aHus yCrlyr No opraHu3aummn otapixa geTten.

Onga cTumynupoBaHus mMoaernen npov3BOACTB M cdpepbl YChyr, CNOCOOHbLIX YAOBNETBOPUTL MOTPEBHOCTU M
3anpockl noTpebutenewn, npeanaraeTcy:

npoBOoAnUTb NOJNIUTUKY, YHETKO onpeaenarLlyo OTBETCTBEHHOCTb Npon3BoanTena unn npoaasua 3a 1o, YTOOBI
TOBapbl oTBEYanu npeabaBndemMbiM TpGﬁOBaHI/IFlM 1 Obinu npurogHbiMn Ona ncnonb3oBaHUA NO HA3HAYEeHUIO;

obecneuvBaTb Hanuune BO3MOXHOCTM y noTpebuTener, B TOM YMCMEe C MOMOLLbI TOCYAapPCTBEHHOrO
MH(OPMAaLMOHHOTO pecypca B obractv 3awmMTbl npaB noTtpebuTenei, nonyyeHus uHbOpMaLUM O NULEH3USIX,
ceptucpmkaTtax WM  UHbIX [OOKYMEHTax, MOATBEpXAalolmxX COOTBETCTBME TpeboBaHWAM 3akoHoOaTenbCTBa
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Poccuiickon ®epepaumun, npegbsensemMbiM K ToBapam (paboTam, ycriyram), a Takke o6 MX KayeCTBEHHbIX U
TEXHUYECKMX XapaKTepucTukax;

NPOBOAUTE MOMUTMKY, CMOCODCTBYIOLLYIO COLMAnbHOW OTBETCTBEHHOCTM NPOM3BOAUTENEN, B TOM 4ucrie B
cny4asix, korga Npov3BOAUTENIO CTano U3BECTHO O BO3HUKHOBEHUN (DaKTOPOB pUCKa, CBA3AHHBIX C yNOTpebneHnem
NPON3BEOEHHON MM HEeKauyeCTBEHHOM NnpoAdyKumm (nocre nocTynreHus TOBAapOB Ha pPbIHOK), He3aMeanuTenbHO
yBeOOMMsSATb 06 3TOM COOTBETCTBYHOLLME OpraHbl, OOLLECTBEHHOCTb M NoTpedbuTenen;

obecneunTb 3awmTy notpebutenen B ccepe IMNEKTPOHHOW TOProBMnM Ha YPOBHE HE HMXE TOro, KOTOpbIv
obecneumBaeTcs NpUMEHUTENbLHO K ApyruM ¢opMaMm TOproenu, B TOM 4YMCMe B 4acTuM pacluMpeHus cocTaBa
WHcopmaumm o npogasLe (UCNoNHUTENe, M3roToBUTENE) 1 0 ToBapax (paboTtax, ycnyrax), JoBedeHne KOTOpon A0
cBefeHusl NoTpebutens ABnsieTca oba3aTtenbHbIM, a Takke No pasMeLLEeHNo Tako MHopMaLMn Ha caiTax B ceTu
"MHTepHeT" (B COOTBETCTBYHOLLUNX MOBUIBHBIX MPUNOXEHUSAX) NMLA, SBNSAKOLErocs NpogaBLoOM (MCMNOMHUTENEM) B
cooTtBeTcTBUM ¢ 3akoHoM Poccuinckon ®epepaunn "O 3awmte npaB notpedutenen”, n o nuue, NPeaoCTaBMsoLWLEM
B cetm "WHTepHeT" BO3MOXHOCTb 3aKMuWTb [OroBOp C MpoAaBLOM  (MCMOMHUTENEM) U NPOM3BECTU
npeaBapuTenbHyo onnaTty ToBapa (ycryrin) Ha cBon HaHKOBCKUIA CYET;

nogaepxvBatb 4OOPOCOBECTHYIO NPeANpPUHUMATENBCKYHO AEATENbHOCTb NOCTaBLUUKOB (PMHAHCOBBIX YCIYT U
UX YMNOMHOMOYEHHbIX MpeAcTaBuTeNnen, B TOM YMCIe MNP 3akmioyeHMn OOroBOPOB KPeaWTOBaHUS U peanusauuun
(PUHAHCOBbIX MPOAYKTOB.

[na npepoTBpalleHns nosBneHus HegobpOCOBECTHLIX MPAKTUK CO CTOPOHbI XO3AWCTBYIOLMX CYyOBHEKTOB,
KOTOpble OTpULATENbHO CKasblBalOTCA Ha NOTpebutensax, npeanaraeTcs:

OCYLLECTBMATb KOHTPOMb 3a COOMoAEHNEM XO3ANCTBYOLWNMU CyObekTamu TpeboBaHWin 3aKkoHOAaTeNbCTBa
Poccuinckon ®epepauumn o 3awmTe npaB  notpebutenen, UCKMYalLWMX  HE3aKOHHYHK, HE3ITUYHYIO,
OVCKPUMUHALMOHHYIO UITM BBOASILLYIO B 3abNnyXaeHne NpakTuKy, Takyto, Kak MCNofb30BaHWE arpecCUBHbBIX METOLOB
MapKeTVHra WnuM B3UMaHWUa [OMroB, WM VHYK [OesTenbHOCTb, KoTopasi MOXET noaBepratb notpeburtenein
W3MNULIHEMY PUCKY UITN MPUYMHATL UM yLLepb;

NMPUHUMaTb COOTBETCTBYHOLLME MepPbI N0 obecneyeHnto NoCTynneHms Ha pbiHOK 6e3onacHbix ToBapoB (pabor,
ycnyr), B TOM 4Mcne nytem pas3paboTkym HOpMaTMBHBIX MPAaBOBbLIX aKTOB, Kacatolwmxcsa 6e3onacHOCTV 1 kavyecTsa
TOBapoB, KOTOpble [JOJKHbI MEPUOAUYEcKM nepecmaTpmBaTbcd Ans  obecneyeHus WX COOTBETCTBMS
o6LenpmnsHaHHbIM MeXayHapoaHbIM HOPMaM;

OCYLLECTBIATb KOHTPOSb 3a NpedoCTaBfeHNEM XO3AUCTBYHOLLMMU CyObeKkTamn MOHATHOW, NerkovuMtaemon,
OOCTOBEPHON M He BBOAsWen B 3abnyxaeHue notpebutenen mHpopmauum o ToBapax (paboTtax, ycnyrax),
TpeboBaHMs K KOTOPOW YCTaHOBMeHbl nonoxeHnsmn 3akoHa Poccuiickon depepaumm "O 3awuTe npas
notpebutenen" N TEXHUYECKUMU pernamMeHTamm, a Takke o6 yCnoBusix UX NpuobpeTeHuns, KOHEYHOW CTOMMOCTH,
npefocTaBuB TEM CaMbiM MOTPEOMTENSM BO3MOXHOCTb MPUHUMaTbL OOOCHOBAHHLIE pPEeLUeHWUst Mo NpUobpeTeHUto
ToBapoB (paborT, ycnyr);

npMHUMaTb Mepbl MO MpefoTBpalleHuio obopoTa MpoAyKuMK, codepXallelr 3aBedOMO HeAOCTOBEpHbIe
CBEdEHUS B MAapKUPOBKE, W KOHTpAdhakTHOM MpodyKumMu, KOTopas npeactaBnsieT yrpo3dy Ans 340pOBbs U
©e3onacHoCTM MOTpeduTenem M COCTOSHUS OKpYXKalollen cpedbl, a Takke CHWKaeT goBepue notpeburtenen K
PbIHKY;

crnocobCcTBOBaTb HaNMuYMl0 MEXaHU3MOB pPacCMOTPEHMS KOMMEPYECKMU MpeanpusaTusaMn  MpeTeH3un
notpebutenen Ans OnNepaTtUBHOIO, CMpPaBedsIMBOrO, MPO3PaqHOro, HE COMPSHKEHHOrO CO  3HaYMTENbHBIMM
pacxogamu, [[OCTynHoro, 6esoTnaraTenbHOro W OEWCTBEHHOTO YperynvpoBaHMs CrnopoB 06e3  M3NULIHKX
(PUHAHCOBBIX UMW NHBIX U3OEPXKEK;

crnocobCcTBOBaTb CBOEBPEMEHHOMY  PacnpoCTpaHEeHUMI0  OOCTOBEPHOW  UHopMauumy, MNO3BOMSOLLEN
notpedbutensMm  nerko  CBA3bIBAaTbC C  KOMMEPYECKMMW  NPeanpusTUsMKM, a  KOHTPONUPYHLIMM  1”
npaBoOOXpaHUTENbHBIM OpraHam - yCTaHaBMMBaTb MECTOHAXOXAEHME U MOAEHTUPULNPOBATL UX;

paspabaTbiBaTb NPOrpaMMbl U MEXAHM3MbI A1 OKa3aHUsA NOTPeBUTENsAM NOMOLLM B NPUOOPETEHNM 3HAHWIA 1
HaBbIKOB, HEOOXOAMMBLIX AMs MOHWMaHMS PUCKOB, BKMOYas (OUHAHCOBLIE PUCKWU, MPUHATUS OOOCHOBAHHBIX
pELLEHUIA 1 NONYyYEHUsT JOCTyNa K KOMMNETEHTHOW M NPOdECCUOHANBHON KOHCYNBTALUMOHHOW U UHOW nomMoLuy (npu
HeobxoanMocCTh);

onpefenqTb MNepevYeHb HeLOoMNyCTMMbIX, HecrnpaBeaMBbIX, Hapyllawwmx npaBa notpebuTtenen ycnosun
OOrOBOPOB B LENsiX peanusauuy nNpuvHUMNa 3awimTbl cnabon CTOPOHbI AOroBOpa B OTHOLUEHMSX, perynmpyembix
3akoHogatenscTBoM Poccuiickon Pegepaumm o 3awmuTe npas notTpebutenen;

BbIABNATL B ceTn "WIHTepHeT" cauTbl, ucnonb3yemble AONS COBEpPLUEHUs MOLUEHHUYECKUX [OEeNCcTBui
(duwnMHroBble canTbl), B TOM Yncrne B cpepe NepcoHanbHbIX AaHHbIX, U OrPaHMYMBaTb AOCTYN rpaxgaH K Takum
canTtam;

obecneynTb BHECEHUE B 3akOHOA4aTeNbCTBO Poccunckon ®egepaunm UsMeHeHun, npegycmMmaTpuBatoLLmx:

yBenuyeHve pasmepa agMUHUCTPaATUBHOIO LwWTpada, HanaraemMoro Ha [OIPKHOCTHbIX Mnuu, HeneranbHO
OCYLLECTBIAOLWMNX AeATENBHOCTb MO NPeoCTaBEHMIO NOTPEOUTENBCKUX 3aMOB, @ Takke BBEAEHWE YrorloBHOM
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OTBETCTBEHHOCTW JOMMKHOCTHBIX ML U aMUHUCTPATUBHOIO NPUOCTAHOBIEHUS OEATENbHOCTY IOPUANYECKUX MWL, B
Crny4ae NOBTOPHOIO COBEPLUEHMS Takoro NpaBoHapyLUEHWS;

orpaHnyeHne no TpeboBaHuMo LleHTpanbHoro 6aHka Poccuiickon Pepepauum gocTyna K cantam B CETU
"HTepHeT", ncnonb3yembiM C HapylleHusiMM 3akoHopaTenbcTBa Poccunckon depepauuun, perynmpylowero
OTHOLIEHUNA Ha (PMHAHCOBOM pPbIHKE, B TOM 4YuCre Of1S COBepLUEeHNA MOLLUEHHUYECKMX OeACTBUN Ha (PUHAHCOBOM
PbIHKE;

nvweHne Kpegutopa (3aMmogasua) npasa TpeboBaTb UCMOMHEHUS 3aeMLUUKOM 065A3aTenbCTB Mo AOroBopy
KpeauTa (3arima), B criydyae ecrniv Takow A0roBop 3akroyeH NULUOoM, He SBNALWLMMCSA KpeauTopoM B COOTBETCTBUM C
noHATUEM, onpeeneHHbiM PefepanbHbiM 3akoHOM "O NoTpedbuTenbCckoM Kpeaute (3anme)”, Unu ecnv JoroBop
3aKMNIOYEH C HapyLLEeHNEM KONMYECTBEHHbIX OrpaHUYEHNA MO NPeaoCTaBNEHUIO 3aMOB.

[nsa pasBuTUS pbIHOYHOW KOHBIOHKTYpPbI, obecneunBatollen noTpedbutensam OGonbwun Bbibop npu 6Gonee
HU3KUX LeHax, NpeaaraeTcs:

cnocobcTBoBaTh pas3paboTke nporpamm MHGOPMUPOBAHWS MOTPedUTENe B CENMbCKMX panioHax 4epes
cpencTea MaccoBOKW MHopMaLMK Unu nNo gpyrmm obecneymBaroLLMmM OXBaT TakMx noTpebutener kaHanaw;

noowpsaTe A0OPOCOBECTHYIO U  3P(EKTMBHYIO KOHKYPEHLMIO, HE MNPEnATCTBYIOLWYI MeXayHapoaHON
TOProBne;

rapaHTMpoBaTb, YTO MNpOBOAMMAs MNonMMTMKa B OOnacTu 3awuTbl UMHTEpPecOoB noTpebutenen He Oyoet
ucrnonb3oBaHa s 3aWMTbl OTEYECTBEHHbLIX MNPEANPUATUIA OT KOHKYPEHLUMM C WUMMNOPTMPYEMbIMKM TOBapamu
(ycnyramn);

NPUHATL MEPbI, CBA3aHHbIE C YKpenneHMeM JoBepus noTpedbuTtenein K aNekTPoHHOW Toproene, obecneynTts ¢
y4yeToM ee 0COBEHHOCTEN OCBEAOMIIEHHOCTL NOTPEOUTENEN pasnmyHbIX CIOEB HacemneHns (B TOM 4Yucne rpaxaaH
cTapLuero nokosneHus) ob nx npaeax n 06s13aHHOCTAX HA JAHHOM CETMEHTE PbIHKa;

copencTeoBaTb obecneyeHMio BceoOLlero JocTyna K KOMMyHarnbHbIM ycryram, a Takke paspabaTtbiBaTb,
OCYLLECTBMATL U YKPEMNATb HAUMOHANBbHYKO MOMWUTUKY, HanpaBfiEHHYd Ha COBEPLUEHCTBOBAHME HOPM U
NOMOXEHNN, KacalwLMXcs MH(OpPMMPOBaHMA noTpebuTenen AaHHbIX YCyr, YperynMmpoBaHUSA CrOpOB Mexay
noTpebuTensamMm n NoCTaBLUMKaMM KOMMYHarbHbIX YCIYT;

NpMHUMaTb Mepbl ONA COBEPLUEHCTBOBAHUSA W COrfacoBaHUS Ha KOMIMIIEKCHOW OCHOBE MOMUTUKU MO
Bonpocam obecrneyeHns obLLenoCTyNHOCTM (PUHAHCOBBIX YCNYr 3a CHET CHWXKEHUSA UX CTOMMOCTM, Hagnexalero
MHOPMMNPOBAHNS O BCEX KOMUCCUSIX N cbopax 1 Jpyrnx pacxogax v NPUMEHEHUS NHbIX Mep.

[na npoaBmxeHns NPUHUMMNOB pauuoHanbHOM Moaenu noTpebneHus, npeanonararowen yaoBrneTBopeHne
notpebHocTel HblHeWwHero n Byaymx nokorneHun B ToBapax (paboTax, ycnyrax) 3KOHOMWYECKW, COuMarbHO U
3KOMOrMyeckn paumoHarnbHbeIMy cnocobamu, npegnaraeTcs:

cnocobcTBoOBaThL BbIpaboTke MOMMTUKM pauMoHanbHOro NOoTpebneHus, npegnonarallweln yaoBNeTBOpeEHME
noTpebHoCTEeN HbIHEWHEro n Byayuimx nokoneHur B ToBapax (paboTax, ycnyrax) 3KOHOMWYECKW, COLMAIbHO M
3KONOTMYECKM  pauMoHanbHbIMM  cniocobamn, COBMECTHO C  OM3Hec-coobLWecTBOM U OOLLECTBEHHBIMU
o0beanHeHUAMKU NoTpeduTenen;

cnocobcTBoBaTh pas3paboTke MNpOrpaMm MPOCBELLEHUS U UMHAOPMUPOBAHUSA MNOTpedbuTenen O BRAUSHWK
NPeanoyYTEHUN 1 NOBeOEHUS NOTPeOMTENEN Ha COCTOSIHNE MX 300POBbS U O BO3MOXHbIX HEraTMBHBLIX U MO3UTUBHbIX
nocrneacTBUSAX N3MEHEHUI B NOTpebneHnn (4Tobbl rpakgaHe MOrnvM AeNcTBOBaTh Kak pa3bopymBbie NoTpedutenu,
CcnocobHble 0CO3HAHHO BbibMpaTh Ans cebsa ToBapbl (paboTkl, yCryrn) n 3HaroLme CBOU npaea U 0683aHHOCTH), a
TakKke 0 BNMSAHUN NOTpebutenen Ha NPoM3BOAMTENEN TOBAPOB M UCMONTHUTENEN YCNyr CBOUM BbIOOPOM;

MHOpMMpPOBaTL NOTPEdbUTENEN O TakMX BaXKHbIX acnekTax 3aliuTbl MX MHTEPECOB, Kak 300pOBOE NMUTaHME,
npegynpexaeHve 3aboneBaHui, Bbl3blBaEMbIX MULLEBLIMU NpoAyKTamu, hanbcudpukaunsa NpoayKTOB MUTaHUS,
0OnacHOCTK, CBsA3aHHbIE C TOBapaMu, MapkMpoBKa TOBapoB, 3(peKTUBHOE UCNONb30BaHWE MaTepuanos, dHePrnn n
BOAbI;

nobyxgaTb opraHu3aumu noTpeduTenen u gpyrne 3anHTEPECOBaHHbIE PYNMbl, BKOYas cpeacTBa MacCoOBOM
WHOpMaLWK, K OCYLLECTBIIEHMIO MPOrpamMm MPOCBELLEHNSs U MH(OPMUPOBAHMS O pauMOHarnbHbIX MOAENAX
noTpeodneHns;

cnocobcTBoBaTh pa3paboTke, MPOU3BOACTBY WM UCMOMb30BaHUIO TaKMX TOBApoB, koTopble Obin  Obl
©e3onacHbIMU 1 3HEPro- K pecypcocbeperarLlLmMm Ha NPOTSXKEHWMN BCETO LIMKIA NCMONb30BaHWS.

[na cogenctensa co3gaHuIo U OenTenbHOCTU 0BLLIECTBEHHBIX 06beANHEHWI NOTPpedbuTeNen nNpeanaraeTcs:

NpOOOMKNTbL COBEPLUEHCTBOBaHME MEXaHU3MOB B3aMMOLEWCTBUSA OpraHoB rOCYAapCTBEHHOW BRacTw,
o0LecTBeHHbIX 00beanHeHUn noTpeduTenem m [enoBoro cooblecTBa, WUHCTUTYTOB U MEXaHW3MOB YacCTHO-
rocygapcTBEHHOIO NapTHEPCTBA;

obecneunTb aKTMBHOE Yy4yacTMe WHCTUTYTOB TrpaKaaHCKoro obuwectBa, B TOM u4ucre OO6LLIECTBEHHbIX
obbeavHeHun notpebutenen, B npoueccax paspaboTkM U MNPUHATUS HOPMATMBHbLIX MPAaBOBbIX aKTOB,
PErynMpyroLLMX NPaBOOTHOLLEHNSI B 06nacTy 3almTbl Npae notTpeduTenen;

CTUMynMpoBaTb OOLLECTBEHHbIE OpraHM3aumMmM noTpebuTenen K pasBUTUIO MHCTUTYTA He3aBMCMMOWN
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3KCMepTn3bl KayecTBa ToBapoB (paboT, ycnyr), BbIABNEHWNIO CryYaeB Npodaxu anbcndnunpoBaHHON NPOayKLUN,
NCMOMb30BaHUS MOXHbIX UMK BBOAALLUX B 3abnyxaeHne 3asiBNEHUN B KOHTEKCTE pekrnambl U YCIyT;

npogormkaTtb MONMUTUKY COTPYAHUYECTBa C OOLWECTBEHHbIMW 0ObeanHeHusMKM noTpebuTtenen B Jerne
MOBLILIEHMS OCBEAOMIJIEHHOCTM noTpebutenen o cnocobax u3beraHust cropoB (B MNEpBYK o4epenp
UMYLLIECTBEHHbIX) C KOMMEPYECKUMM CTPYKTYpPaMM, MEXAHU3MaX UX yPErynnMpoBaHus (B ToM yncne gocyaebHoro) u
obecneyeHns NpaBoBON 3alLUThI, JOCTYMHOW ANs noTpebuTtenen;

oKasblBaTb CO34aHHbIM OOLLECTBEHHBIM 00beAMHEHUAM noTpedbuTtenert UHAHCOBY, MHGOPMALMOHHYHO,
KOHCYMbTaLUMOHHY0 NOAAEPXKKY U MeToan4Yeckoe obecnedeHume;

copencTeoBaTb 06LLECTBEHHBIM 00bLEAMHEHNSAM NOTPEOUTENEN B NPOBEAEHUN aKTUBHOW NPOCBETUTENLCKON
OeATenbHOCTM cpeau MoTpedutenen UHAHCOBLIX YCIyr, MOBLILWEHUO (UHAHCOBOW MOTPEOUTENBCKON
KOMMETEHTHOCTN PErMoHanbHbIX XYPHarMCTOB, OCBELLAIOLLMX OAHHYI0 TEMATMKY B MECTHbIX CpeAcTBax MacCOBOM
MHdopMauuu;

npuenekatb obLecTBeHHble 06beaMHEHNS NOTpeduTenen K y4acTnio B peanv3aumm npoektoB BcemupHoro
0aHka n MuHuctepcTtea cdmHaHcoB Poccuickon deagepaumm, CnocoOCTBYHOLIMX NOBLILLEHWIO YPOBHS (OMHAHCOBOM
rPamMoTHOCTM HacerneHus n pasBuTnio hmHaHcoBoro obpasoBanuns B Poccuiickon ®egepaumn.

[nsa paclwmpeHns mexgyHapogHoro coTpyaHuyecTsa B 06nactuv 3awmTel NpaB noTpedbutenen npegnaraeTcs:

pasBuBaTb COTPYOHMYECTBO C rocydapcTBaMu - 4rneHamu EBpasuinckoro 9KOHOMMYECKOTO COH3a,
rocygapcteamm - ydactHukamm CogpyxectBa HesaBucumbix [ocygapctB, cogenctByss cBOGOOHOMY OOMeEHY
[OCTOBEPHOW MHpOopMaLmert No BCem acnekram noTpebutensckux Tosapos (paborT, ycnyr);

NpoAoCIKUTb paboTy MO rapmMoOHM3aLUMM HaUUOHANbHbIX HOPM W HOPMATMBHBIX aKTOB, KacCaloLLMXcs
©e30nacHOCTM 1 kadecTBa TOBapOB, C OOLLEeNpPU3HaHHLIMU MEXOYHapPOAHbIMU HOpMaMK (OCOBEHHO B Tex criyyasix,
Koraa npumeHsiemble B Poccunckon ®enepaumm HOpMbl ABASIOTCA MEHEE XXEeCTKUMU);

cnocobcTBoBaTh paspaboTke M NPUMEHEHWID MEXOYHapOAHbIX CTaH4ApPTOB, COAepXalimx TpeboBaHusA K
©e3onacHocTu ToBapoBs (paborT, ycnyr);

YKpennsaTe MHAPOPMAaLMOHHBLI OOMEH O 3anpeLleHHbIX MM M3bATbIX M3 0bopoTa ToBapax, a Takke O
ToBapax, B OTHOLUEHUW KOTOPbIX AEWCTBYIOT CTPOrMe OrpaHudeHusl, 4YToObl CTPaHbI-UMMNOPTEPbI MMENn
BO3MOXHOCTb AO/MKHbIM OOpa3omM 3awmTuTe notpebutener oT Bpeda, KOTOPbIN MOXET ObiTb MPUYMHEH TakMMM
TOBapamu;

HanaguTb MEXrocygapCTBEHHOE COTPYAHMYECTBO B cdrepe 6opbbbl ¢ He4OOBPOCOBECTHOWM TPaHCIrPaHUYHOWN
npeanpMHUMaTENbCKON OEeATENbHOCTBIO XO3NCTBYOLLMX CYOHEKTOB, HapyLLALWMX Npaea notpebutenen;

HanaguTb MeXOyHapoOHOe COTPYOHWYECTBO MO peLleHuo npobnem, CBA3aHHbIX C Typu3MOM, B TOM 4yuchne
no BOMpocamMm NpaBonpuMeHeHus 1 obMeHa MHdopmaumen o6 ycnyrax Nno opraHM3auumn noesfok U pasmMeLleHuto
nyTeLeCTBEHHNKOB;

paccMoTpeTb BO3MOXHOCTb y4acTUA B MHOMOCTOPOHHUX M [ABYCTOPOHHUX COrfalleHusiX, HanpaBneHHbIX Ha
YKPEMNNeHne MeXxayHapoaHoro CoTpyaHUYecTBa Mexay cynoebOHbIMM opraHaMu U UCMOJSIHEHUE PELLEHMST CYOOB MO
TpaHCrpaHU4HbIM Jenam;

YKpennsaTb COTPyOHMYECTBO B pa3paboTke, nepejadye W pacnpoCTPaHEHUW 3KOMOTMMYECKN YUCTbIX
TEXHOMOINM, HOBbIX U MHHOBALMOHHBIX MEXaHU3MOB;

COOEeNcTBOBaTb COTPYAHUYECTBY Mexdy OOLeCTBEHHbIMM OObeanHEeHUsMM noTpedutene M Apyrumu
COOTBETCTBYIOLLUMUN OpraHM3aunsiMy rpakaaHckoro obLecTsa pasnmyHbIX rocyaapCTB;

cnocobcTBoBaTb pa3paboTke w  peanu3auum  MHOPMAaLMOHHO-NPOCBETUTENLCKMX MporpamMm  Ans
notpedutenen;

npuHMMaThb ydactme B MexnpaBuUTENbCTBEHHOW rpynne 3KCNepToB MO 3aKOHOOATENbCTBY WM MOMUTUKE B
obnactM 3awuTbl MHTEpecoB noTpebutenen, paboTtatowen Ha nnowaake KoHdepeHumn OpraHusauuu
O6beanHeHHbIX Hauwmii no Toproene u passuTuto, U B NPounbHbIX KOMUTETaX U pabouunx rpynnax OpraHnsauum
9KOHOMUYECKOrO COTPYAHUYECTBA U pas3BUTUS.

IV. Oxxupaemble pe3ynbTaThbl

Peanusauusa CtpaTternm npmuseaHa crnocobCcTBOBaTh:

obecneyeHnto Hagnexawero U HEeCHWKAeMOro YpPOBHS 3almuTbl BCeEX 0asoBbIX MOTPEOMTENLCKMX NpaB
rpaxgaH npv ogHOBPEMEHHOM obecnevyeHnn 4OCTYMHOCTU Kak MOXHO GonbLUero cnekTpa ToBapoB (paboT, ycnyr) u
MOBbILLEHMN KayecTBa NOTpebneHus B LENOM;

CBOEBPEMEHHOW aKkTyanusauum 3akoHogatensctea Poccuiickon degepaumm o 3awmTte npas notpeburtenen,
€ro rapMoH13aLmMmM 1 NocreayroLLen CaMmoCTOSATENBHON KogndrKauuu;

MOBBLILLIEHNIO YPOBHS NPaBOBOrO MPOCBELLEHUA U (DUHAHCOBOW rPamMOTHOCTU MOTpebuTenenm COBMECTHO C
LleHTpanbHbiM 6aHkom Poccuitckon deagepaumm, B TOM Ymcne 3a cdeT obecneyeHnss MakCMManbHOW OOCTYMHOCTU
COOTBETCTBYOLLNX NHPOPMALIMOHHLIX PECYPCOB, KOHCYITLTALUMOHHBLIX 1 UH(POPMaLIMOHHBIX YCNYT;
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COOENCTBMIO rPaX4aHCKUM MHUUMaTMBam B obracTi 3alumThl NpaB noTpebuTenen, co3gaHnio AeNCTBEHHbIX
MEXaHW3MOB MOAAEPXKKN U pasBMTUS OBLLECTBEHHbIX 00beaMHeHu noTpebuTenern (Mx accoumaumii, COHO30B) Ha
hepepanbHOM, perMoHanbHOM M MYHULIMNANbHOM YPOBHSX;

CO34aHuI0 N BHeOPEHUO 3(PPEKTUBHBLIX MEXAHN3MOB MPOTMBOAENCTBUS TPaHCrPaHUYHOW MOLLUEHHUYECKOMN U
BBOASLEN B 3abnyxaeHne KOMMEpPYeCcKOW npakTuke, 3aTparuBalrollen WHTepecbl noTpebuTtenen, Ha OCHoBe
pacLuMpeHns MexayHapogHoro CoTpyaHMyecTsa B obnactu 3awntbl MHTEPECOB NoTpebuTenen;

3awmTte noTpebutenen ot HebesonacHoW MpPoOAyKUMM, CNOCOBHON MNPUYUHWUTL BPEed XXWU3HW, 300POBbLIO,
UMyLLecTBY noTpebutenen;

3awmTe noTpebutenen B cepe NEKTPOHHON KOMMEPLUK, OCYLLIECTBIIAEMON XO3ANCTBYIOLLMMN CyObeKTaMm
NocpeacTBOM MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHBIX CETEN;

obecneyeHno LWIMPOKOro M cBoBogHOro JocTyna noTpebuTenel K COOTBETCTBYHOLWENW WHGOpMaLmK,
Heobxoanmon anst 06ocHOBaHHOIO BbIbOpa B COOTBETCTBMM C MHAUBUAYaNbHLIMY 3anpocamun 1 NoTpebHOCTAMY;

Hanuunio apheKTUBHBIX Npoueadyp YOOBNETBOPEHUS MpeTeH3uin noTpebuTtenent n paspelueHust CropoB C
yyactmem notpebutenen;

COOENCTBMIO BO BHEAPEHWUM NpUuemMnemblx Mogdernen paumoHansHoro notpebnexus;

obecneyeHnio B paBHOW CTeMneHW 3awmTbl npas noTpebuTenern BO BCeX counarnbHbIX rpynnax npu
oAHOBpPEMEHHOM YyCTaHOBNEHUN 0co0ObIX Mep 3alnTbl counanbHO YyA3BUMbIX rpynn HaceneHu4.

LleneBble nokasaTenu peanusaumm Ctpaternv npusegeHsl B NPUOXKeHNI.

MpunoxeHne

k CTpaTermu rocygapcTBEHHON
nonuTtukn Poccuinckon degepauunm

B 0OnacTu 3awmTbl NnpaB noTpeduTenemn
Ha nepwopg go 2030 roga

LIENEBBIE NOKA3ATEJU
PEANU3ALIUN CTPATEFMN rOCYOAPCTBEHHOW MONUTUKM POCCUACKOM
®ENEPALIMA B OBIACTU 3ALLUUTLI MPAB NOTPEBUTENEN
HA NEPMOA 00 2030 NOOA

HaumeHoBaHWe LeneBoro nokasarens 3HayeHve LeneBoro nokasaTens
2017 2018 - 2021 - 2024 2025 - 2030 rog
rog 2020 roabl rogbl 2029 roabl
(exxerogHo) | (exxerogHo) | (exerogHo)
Honsa notpebuTenen B o6LLEM KONMYeCTBe - 50 (He 60 (He 70 (He 85 (He
notpeduTenen, yaoBNEeTBOPEHHbLIX COCTOSTHUEM MeHee) MeHee) MeHee) MeHee)
YPOBHS 3aLlLMThl UX NpaB Kak noTpedutenewn
(MpoueHTOoB)
Honsa cnopoB ¢ y4acTnem notpedutenen, - 10 20 30 50

paspeLleHHbIX B JocyaebHom n BHecyaebHoMm
nopsigke, B 06LLIEM KONMMYECTBE CMOPOB C
y4actmem notpebutenen (MpoLeHTOB)

KonnyecTtBo cep pbiHKa NOTpebuTensckmnx - 1 5 8 10
ToBapoB (ycnyr) B Poccuinckon denepauuu, B

KOTOpbIX pa3paboTaHbl U LUIMPOKO MPUMEHSIIOTCS

npoueaypbl Megnaummn (B COOTBETCTBUM C

depepanbHbiM 3akoHOM "O6 anbTepHaTUBHON

npouenype yperynmpoBaHus CropoB C y4acTuem

nocpegHuka (npoueaype meamaummn)" (egnHnu)
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KonuuectBo cybbekToB Poccuickon ®egepaumm, 30 50 70 80 85
B KOTOpPbIX AENCTBYIOT MpOrpaMmbl Mo 3alumTe
npae noTpebutenen (egnHuL)

[onsa permoHanbHbIX NporpamMm Mo 3aLumTe npas - 15 70 95 100
noTpebuTenen, cogepxaluux ykasaHue Ha

cneumanbHble Mepbl MO 3aLluTe npas

noTpebuTenen cpeam coumarnbHO YsI3BUMbIX

rpynn HaceneHus, B 06LLEM KONMYECTBE Takmx

nporpamm (NpoLEHTOB)

[onsa obuwecTBeHHbIX 06beanHeHNI - 30 60 75 90
notpebutenen B o6LLEM KONMYeCTBE

CYLLECTBYIOLUMX Ha TEKYLUMI Nepuos BPEMEHMN,

npurnawleHHbIX K y4acTuio B pabote

KOHCYIbTaTUBHbIX COBETOB, MEXBELOMCTBEHHbIX

KOMWCCUIA, KOOPANHALIMOHHBLIX OPraHoB,

yyacTBylOLMX B pa3paboTke 1 NpoBeaeHun

nonmMTuUKK B cdepe 3alumTbl NpaB notpebuTtenen

Ha degeparnbHOM, PErMoHanIbHOM 1

MYHULMMNANbHOM YPOBHSIX (MPOLIEHTOB)

[lons HopMaTMBHbLIX NPaBOBbLIX akTOB B cdhepe - 25 50 75 a0
3almMTbl NpaB NoTpebuTenen B obLeM

KONMM4YeCTBe TaKMX aKTOB, pa3paboTaHHbIX 1

NPUHATBIX C y4acTUeM 3KCnepTHOro coobuiectea

N C y4ETOM MHEHWsI OBLLIECTBEHHbIX

obbeanHeHun notpebutenen (NPOLEHTOB)

[onsa yooBneTBOpeHHbIX UCKOB B 06LLEM 82 82,5 83 84 85
KONM4YeCTBE MCKOB, NOAAHHbIX rOCY4apCTBEHHBIM

OpraHoMm, yrnorTHOMOYEHHbIM Ha 3aLUMTy Npas

notpebuTenen, B 3alMTy HEONpPEOENEeHHOro

Kpyra notpeburtenen n (Unm) KONMeKTUBHbIX

NCcKoB (NPOLIEHTOB)

[onsa yooBneTBOpeHHbIX UCKOB B 06LLEM 84 85 86 88 90
KONM4YeCTBE UCKOB, NOAAHHbIX rOCY4apCTBEHHBIM

OpraHoMm, yrnorTHOMOYEHHbIM Ha 3aLUMTy Npas

noTtpeduTenemn, B 3alLUMUTy KOHKPETHOMO

notpedutens (NpoLEeHTOB)

[ons yooBneTBOpeHHbIX UCKOB B 0bLLeM 89 89,5 90 90,5 91
KONMYeCTBe UCKOB, MO KOTOPbLIM AaHO

3akrnoYeHne B Liensx 3alimThbl Npas

notpebuTenen (MpoLUeHTOB)
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